
 

14th April 2020 
 

SCHOOL CLOSURE UPDATE 
 

Dear parents/carers, 
 
As we start the Summer term and enter the fourth week of lockdown, I hope your family have been keeping safe and 
well. These are strange times, and never has it been more important to look out for each other and work as a 
community.  
I have no updates when lockdown - and school - will start properly again. I think it is safe to assume we will have a few 
more weeks at the very least.  
 
In this newsletter, I have tried to collate the latest news and guidance. We have news on: 

● Staying safe - a message from Budleigh medical centre. 
● Remote learning hints and tips. 
● How to stay safe online. 
● Cyber criminals. 
● Pastoral support.  
● How to get financial and other support. 

 
There is a lot to take in - so grab a cup of tea and take a seat! 
 
Staying safe - update from Budleigh Medical Centre 
The fantastic staff at the Medical Centre are doing such a great job. They have told us that the peak is expected in 2-3 
weeks. It is vital to continue the strong message to stay in and keep social distancing. 
It has been observed that some children have been playing with others on their street and families have not 
been adhering to the social distancing rules.  
The R, D & E hospital is coping magnificently at the moment. It is vital that we protect the vulnerable and the NHS by 
staying at home and following the government guidelines. We have an elderly population in our town who are 
particularly at risk.  
 
We have advised to tell you to call 101 if you see residents not following these guidelines. 

● It is important you encourage everyone to stay at home.  
Anyone can catch it. Anyone can spread it (without knowing you have it).  
 

 
 



 

Remote learning 
It seems that everyone has had a good go at working remotely. Remember, this is as new to us as it is to you! 
We are doing our best to make sure we keep ICT use to a minimum to allow families to share equipment and parents 
to continue working. 
 
Here are some top tips that we have been learning.  

● Make sure there is a structure and routine. Children love knowing what is going to happen.  
○ Getting dressed in the morning  and sticking to a timetable really works.  

● If you have more than one child, stagger start times and resources.  
○ Reading, exercise and paper based work are good holding activities.  

● Give loads more praise than criticism.  
○ Children are way more compliant and enthusiastic with small but regular amounts of praise.  

● If they are really struggling, take it in turns to have a go.  
○ By doing a small bit for them, it helps them to get going. 

● Have regular breaks.  
○ As a rule of thumb, they won’t be able to work for longer than the reading expectation for their age i.e. 

5 mins for Reception, up to 35 mins for year 6.  
● Distinguish between them struggling to learn and them not putting in the right amount of effort.  

○ There should be a simple consequence for not making an effort. Make it small, but something they 
like e.g. loss of screen time. 

● Don’t just do home learning.  
○ Find something they enjoy doing and do it together.  

 
Let us know if you are struggling with anything as we can support you or your child in lots of different ways. If you 
need any resources - including printing or library books - please do let us know.  
 
Please also encourage your child to use proper English and especially punctuation when writing messages to us or 
when writing pieces on the computer.   
 
Online safety 
Children are bound to spend lots more time on devices during school closure. Don’t feel bad about it – lots 
will be schoolwork or catching up with friends. But there are ways to keep them safe, healthy and happy. 
Please click here to see some important hints and tips. There is also a good video here - http://aacoss.org/parents/  

● Check the safety settings are turned on 
● Get your children to show you their apps and games 
● Don’t try to hide the news about coronavirus 
● Remind them of key online safety principles 

 
There are some helpful resources to do with your child at home here: 
https://www.thinkuknow.co.uk/parents/support-tools/home-activity-worksheets 

 
Online fraud 
It has become increasingly apparent that cyber criminals are using the COVID-19 pandemic as part of their operations. 
Cyber criminals have been replicating GOV.UK and private sector branding on phishing websites, replicating 
government communications styles and methods, in order to make their malicious sites look legitimate. Other 
examples have referenced HMRC as part of the phishing scam or been made to look like they come from legitimate 
medical sources such as the World Health Organisation (WHO), almost certainly in order to illicit trust with the victim 
in order to increase the chances of a successful scam. 

http://www.st-peters-school.org.uk/wp-content/uploads/2020/04/Parent-Top-Tips-Safe-Online-Corona.pdf
http://aacoss.org/parents/
https://www.thinkuknow.co.uk/parents/support-tools/home-activity-worksheets


 

● be alert to COVID-19 phishing and vishing (telephone equivalent of phishing) scams.  Threat actors are well 
aware that people are being asked to work remotely and it presents an opportunity for them to exploit.  If in 
doubt, seek advice if something does not feel right, be it an email, a phone call or a physical approach 

● be suspicious of any emails asking you to check or renew your passwords and login credentials. Try to verify 
the authenticity of the request through other means. 

● don't click on suspicious links or open any suspicious attachments 
● change the admin/default password on your home broadband router   
● ensure the firmware on your home broadband router is up to date 
● make sure you are running all the latest versions of software on all your devices 

Be conscientious when accessing websites which offer free trials followed by paid subscriptions - you need to ensure 
that you cancel your membership when the free trial ends otherwise costs can escalate! 

 
Pastoral support and dealing with anxiety 
We want to make sure that you and your family have the pastoral support you need during this time. We will be in 
regular contact with you, but please don’t suffer in silence. As well as your class teachers, we have Mrs Fuller and Mrs 
Cawthera who can support you and your family in other ways. Please do contact us.  

● There is a really excellent resource here from the NHS with some brilliant advice for the whole family - 
https://www.nhs.uk/oneyou/every-mind-matters/coronavirus-covid-19-staying-at-home-tips/ 

● Here is a good video on Youtube about dealing with your feelings and strategies during this time - 
https://youtu.be/qzHwMuuw2s0 

● Here is a great book by Julia Donaldson explaining COVID-19 to children - 
https://nosycrowcoronavirus.s3-eu-west-1.amazonaws.com/Coronavirus_ABookForChildren.pdf 

● There is also a website from DCC with lots of links and resources: 
https://www.babcockldp.co.uk/campaigns/coronavirus-support-for-schools-parents-and-pupils 

 
Budleigh Support Group - https://www.budleighsupport.co.uk/ 01395 446 896 
The Budleigh COVID-19 Group continues to support the community. In the last week we have: 

● had hundreds of calls each day - with the Hub staff manning the phones until late each night. 
● used over ten volunteers each day, delivering over 30 prescriptions, 300 meals and many bags of shopping 

each day! 
A big thanks to Marc Jobson and the hub team for doing such a great job organising the volunteers and putting such a 
great system in place.  
 
Financial help 
We have also been working to make sure we have enough financial resources in place to support families when it is 
needed. We can't emphasise enough how important it is to contact the hub on 01395 446 896 if you are struggling. 
Please do apply if you are in one of these categories: 

● recently employed or self-employed, but now out of work due to COVID-19. 
● reduced employment, or income affected due to COVID-19.  

We can support those that are not normally on the benefit system, or families that will not immediately get 
government support.  
Please do not suffer in silence - we want to help! A big thanks to Lorraine Ralph for organising this and all the local 
groups that have contributed.  
 
 
If there is anything else you need to know, or if you have any questions, please do get in touch with us.  
 
Thanks, 
 
Steve and the team. 

https://www.nhs.uk/oneyou/every-mind-matters/coronavirus-covid-19-staying-at-home-tips/
https://youtu.be/qzHwMuuw2s0
https://nosycrowcoronavirus.s3-eu-west-1.amazonaws.com/Coronavirus_ABookForChildren.pdf
https://www.babcockldp.co.uk/campaigns/coronavirus-support-for-schools-parents-and-pupils
https://www.budleighsupport.co.uk/

